UHS Adult Blood Booking Service — Step by Step Guide:

Patients will be directed to the

w :
ebpage Phlebotomy services are available at Southampton General,

www.uhs.nhs.uk/bloodtest Lymington, Romsey and Royal South Hants hospitals.

This service is now available by appointment only - this helps us
reduce waiting times.

To book an appointment, please click on the button below:

. , Book blood test online (4
Click on the blue box to continue

Please do not attend these clinics without having made an

appointment first.


http://www.uhs.nhs.uk/bloodtest

Step 1- Book your blood test

The red astrix denotes patient
to pick an option:

Over 16's will click the ‘Yes’
option.

Note: Choosing the ‘No’ option
will redirect the patient to call
the Paediatric Blood Test
Booking line

Book your blood test appointment

Use this service to book a blood test appointment.
You can use this service if:

e aged 16 and over

» You have to be registered with a GP surgery in England to use this service. You
can register with a gp if you do not have one

« You have a valid blood test request raised by your clinician, GP or nursing
team. (The Phlebotomy team are here to take your blood, but the responsibility
for the results, special requirements etc lies with the team asking you to have
the blood test)

Private blood tests are possible but charges will apply, please contact the
Pathology business unit for pricing.

* Are you aged 16 or over?

O Yes
O No



Patients are given the option to choose Location:

Step 2 — booking continued + Lymington
* Romsey
* Royal South Hants
After clicking ‘Yes’ the drop will bring up the . Southampton
message below.
Click on the arrow, to proceed to the booking Vitamin 12 -Note this is by appointment only
g?ugeeét?rlz)(\:/\? location has been decided click the Once Location has been decided, click the blue arrow

Royal South
Hants Hospital

Once location has
been decided click

the blue arrow
Royal South Hants

Phlebotomy Booking Service Hospital,

Brintons Terrace, o
Please select to book a phlebotomy appointment. ° Southampton,

S014 0YG



Step 4 — booking continued

Tuesday 20 May

. MAY 2025 ~
Select Date and Time; ’
Patients will be informed if there are earlier v T W T ] s S
slots at another site and if they wish they can
click on the blue link to view availability: ; 5 . .
08:30 14:50
i i ili 5 6 7 8 9 10 1
Earlier availability at 15:10 15:20
Southampton General Hospital i I I B A 15:30 15:40
19 m 21 22 23 24 25 15:50 16:00
Patient will see available dates and time
slots. 0 z7 28 2 30 1 16:10 16:20
Click into the date and the time of choosing.
Use the forward/backward option to move the
date by month. )
y Available Fully booked / Not

yet released
Click the ‘Next’ button




Step 5:~ Patient Booking Details

Patient will complete the blanks, the red Astrix
denotes mandatory field. Patients can still

Patients also have the choice to highlight any additional
information. Finally - tick the privacy statement box

complete if they do not know their NHS number

Patient / Booking details

Patient Information

* First name

* Last name

* Please provide an email address OR mobile number for
your booking

* Email Address

* Mobile number

* Date of birth

[oo |

MM | | YYYY

Postcode

NHS number

Your beoking

Phlebotomy Booking Service

Tuesday 20 May 2025
1610

Southampton General
Hospital

Southampton General Hospital
Tremona Road

Southampton

SO16 6YD

Booking Information

If the patient requires any enhanced care needs please tick
the below as applicable.

O Meedle Phobia

0 Mental health issues

0 Maobility issues

O Altered cognitive function

[] Reduced sight/nearing

0 Meurodivergence

[] Learning disability

Do you have patient transport booked?

Privacy statement

Then click

There are specific examples where visitors to this
website may submit information. This may be as
feedback. or as a request for information. Where
information is collected it is processed as part of
the Trust's responsibilities as a public authority
(Article 6 1) and where any special category
information is processed it is processed for the
provision of health or social care (Article 9 (1)h.

This website is managed through a Content
Management System that is hosted by a contractor
to UHS. The company is accredited to [SO27001
which is an assurance that it has a documented
management system in relation to all areas of data
security and privacy. Information that is submitted
through the various forms on this website is only
retrieved and handled by UHS in accordance with
its responsibilities as a public authority

More information about your rights, how we use
your information and how we keep it secure are
available in our patient confidentiality leaflet.

Please visit our privacy notice website pages for
more information on how we process, store and
use information.




Step 6 — Review
and confirm your
booking

Check details, if the patient is happy,
click the *Confirm’ button.

If the patient wishes to changes
something, click the blue ‘< back’ to
return to previous page.

Review and confirm your booking

Your booking is almost complete. Please check the details you have entered
are correct and confirm your booking below.

Service

Service name

Duration

Location

Site

Address

Date and time

Date

Time

Patient defails

Name

Email Address

Date of birth

Mobile number

Postcode

Booking details

Are you aged 16 or over?

Phlebotomy Booking Service

10 minutes

Royal South Hants Hospital

Royal South Hants Hospital, Brintons Terrace,
Southampton, SO14 0YG

Friday 30 May 2025

09:50

Test Patient

testpatient@nhs.uk

01/01/1980

07123456789

Optional



Final Step -Confirmation

Patient will also receive a text message
after the booking has been made and will
receive a reminder text if the
appointment is booked further than ......
days away

The whole process of online booking
takes approximately 1-2 minutes to
complete

Thank you for your booking

Your reference number is 7710

Service

Address

Date

Time

Duration

FPatient
details

Your Booking

Phlebotomy Booking Service

Southampton General Hospital,
Tremona Road, Southampton,
SO16 6YD

Tuesday 20 May 2025

10 minutes

Test patient




	Slide 1: UHS Adult Blood Booking Service – Step by Step Guide:
	Slide 2: Step 1- Book your blood test
	Slide 3: Step 2 – booking continued  After clicking ‘Yes’ the drop will bring up the message below.    Click on the arrow, to proceed to the booking page, once location has been decided click the blue arrow 
	Slide 4: Step 4 – booking continued
	Slide 5: Step 5:~ Patient Booking Details
	Slide 6: Step 6 – Review and confirm your booking
	Slide 7: Final Step -Confirmation

